
 

 

IMPORTANT INFORMATION  
LUXEMBOURG PROFESSIONAL SECRECY 

As a Luxembourg insurance undertaking, Liberty Mutual Insurance Europe SE (the “Company”) 
is subject to an obligation of professional secrecy under the Luxembourg Act of 7 December 
2015 on the insurance sector, as amended (the “Luxembourg Act”).  
 
The provisions of the Luxembourg Act apply where this Policy insures risks that are located in 
the European Economic Area.  
 
The Insured acknowledges and agrees that:  
 

(a) the Company shall be permitted to (i) outsource certain services, activities or tasks 
to, and (ii) rely on services provided by, external providers (including the 
Company’s branches and group companies) that may or may not be (a) regulated 
or (b) located in the Grand-Duchy of Luxembourg (the “Service Providers”); 

(b) any information that the Insured or an authorised representative has provided to the 
Company may be communicated to a Service Provider in the context of 
outsourcing/ reliance on services. This includes information that may directly or 
indirectly identify the Insured, a beneficiary under the Policy or an authorised 
representative (including present and past employees, directors and officers). The 
types of information that may be transmitted to Service Providers include, but are 
not limited to, (i) contact information, such as name, address, email and telephone 
number; (ii) general information, such as date and place of birth, marital and family 
status; (iii) official identification, such as national insurance number, tax 
identification number, passport number or other government issued identification 
number; (iv) corporate information, such as date of incorporation, registered office 
address, business activity, registered company number or details of shareholders; 
and (v) any other information relating to the Insured and/or its beneficial owner 
and/or a beneficiary under the Policy and/or an authorised representative 
(“Policyholder Information”); 

(c) it has read and accepted the information provided on the Company’s website 
www.libertyspecialtymarkets.com/Luxembourg-Professional-Secrecy about (i) the 
types of services the Company may outsource to Service Providers; (ii) the types of 
information the Company may transmit to Service Providers; and (iii) the countries 
in which the Service Providers are located, and understands that such information 
may be updated from time to time; and  

(d) the transfer and/or disclosure of Policyholder Information to Service Providers is in 
its best interest and the Insured accepts all consequences resulting from such 
transfer and/or disclosure. 

 
This notice relates solely to the Company’s professional secrecy obligations under the 
Luxembourg Act and is not intended to be a notice or meet any obligations under applicable 
data protection legislation. Please refer to the privacy notice available at 
www.libertyspecialtymarkets.com/privacy-and-cookies for information about how the Company 
processes any personal data received. 
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