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As a leading commercial insurer in Australia, we’re often asked our position on 
aluminium composite panels and insulated sandwich panels 

At the time of writing, Liberty Specialty Markets (Liberty) notes the following: 

 

Where the Problem lies 
► Aluminium composite panels (ACPs) and insulated sandwich panels (ISPs) can present 

challenging behaviours during a fire, most prominently in terms of fire spread, structural 
compromise, and difficulty in extinguishing the fire once established. 

► Accurately and confidently identifying the materials making up an existing ACP/ISP system –and 
therefore their likely fire behaviour – can be difficult. Additional third-party testing may be 
required. 

► The poor fire behaviour of some combustible ACPs/ISPs has led to multiple high profile fire 
losses internationally. 

► Ongoing auditing exercises have revealed unsuitable ACPs/ISPs in many buildings, presenting 
unacceptably high risk to the buildings, occupants and neighbours. 

► Building codes, legislation, fire tests and material labelling are being re-examined in Australia 
and elsewhere, in an attempt to limit such risk exposures. 

► Where ACPs/ISPs are present on or in a building, Liberty requires that their fire specifications be 
reviewed on a case-by-case basis, to assist us in quantifying the risk. The review should also 
consider the fire contribution of any supplementary cavity insulation materials present. 

 
Useful questions to consider 
With the above statements in mind, answers to the following would help us understand the risk 
exposure of cladding made of ACPs/ISPs. 

► When was the cladding installed? 

► Who manufactured the cladding? Who supplied the cladding? Who installed the cladding? 

► What material is the cladding made of? Does it have layers of insulation of any type bonded to it? 
If so, what are the details of these materials? Does it have any manufacturer and/or fire test 
certification by an accredited testing laboratory (for example, is it NATA accredited)?.
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► Is there any certification marking or other verification marks on the cladding to confirm that the 
cladding installed is that specified in the fire safety studies? 

► Has the cladding been installed using the same construction and jointing system specification as 
originally fire tested? 

► Is there additional insulation material behind the cladding? If so, what is it made of, and is there 
any manufacturer and/or fire testing certification? 

► Have there been any audits, checks, tests, inspections, investigations or surveys of any type of 
the cladding and insulation? If so, what was the outcome? 

 

 

 

Global reach. Financial strength. Local authority. 

Distinct, complex and constantly evolving – every business is as unique as its insurance needs. To 
confidently progress in the face of risk and uncertainty requires a level of security you can only achieve 
through working with specialists. 

Liberty Specialty Markets offers a breadth of world-class insurance and reinsurance services to 
brokers and insured clients. We bring value and solutions to more than 26,000 of Asia Pacific’s most 
significant business and government organisations – helping protect what they earn, build and own. 

We’re part of the global Liberty Mutual Group, a Fortune 100 company that’s been in business since 
1912 with a Standard and Poor’s ‘A’ rating. 

Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives, 
financial situation or needs. Always consider the applicable policy wording and other relevant documents before deciding to acquire a financial 
product. This information is current as at April 2024. Liberty means Liberty Specialty Markets, a trading name of Liberty Mutual Insurance 
Company, Australia Branch (ABN 61 086 083 605; AFSL No. 530842 (for claims handling and settling services only)) incorporated in 
Massachusetts, USA (the liability of members is limited); Liberty Specialty Markets Hong Kong Limited (UBI 66395065); Liberty Specialty 
Markets Singapore Pte Limited (UEN 201538069C); and Liberty Specialty Markets Singapore Pte Limited, Labuan Branch (Company No. 
LF12903), a licensed insurer under the Labuan Financial Services and Securities Act 2010 (Licence No. IS2016162). 
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