
 

 

 

 

 

 

 

 

 

 

 
Companies operating in the food, beverage, pharmaceutical and cosmetic industries 
are all potentially exposed to the need to carry out a product recall.  
Liberty Specialty Markets has recently updated our Contaminated Products Insurance policy 
wording. 

It’s the first time we’ve updated our policy wording since we launched it launched in 2013. Our 
changes address some common coverage questions that we’re asked in claims situations. 
We’ve also made our cover more relevant to the type of losses we have recently been seeing. 

 

The changes include: 

 Pre Recall Costs Extension has been 
moved into the body of the Policy 

 Definition of Bodily Injury has been 
amended to clarify intent 

 Addition of Increased Costs of 
Working to the definition of Business 
Interruption 

 Addition of Cyber Extortion into the 
definition of Malicious Product 
Tampering 

 Additional definitions added for Data, 
Denial of Service, Digital Assets, 
Hardware, Malicious Code, Network & 
Programmes 

 Addition of Exclusions 5.16 & 5.17 

 Definition of Replacement Costs 
amended to clarify intent 

 Exclusion 5.13 (c) added to the policy 
to clarify coverage 

 Exclusion 5.18 added (in respect of 
coronavirus) to clarify coverage 

 Definition of Loss of Gross Earnings 
amended 

 Claims condition 6.9 amended to 
include a time element for multiple 
Malicious Product Tamper, Cyber 
Tampering or Product Extortion 
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Global reach. Financial strength. Local authority. 

Distinct, complex and constantly evolving – every business is as unique as their insurance needs.  

To confidently progress in the face of risk and uncertainty requires a level of security you can 
only achieve through working with specialists. 

Liberty Specialty Markets offers a breadth of world-class insurance and reinsurance services to 
brokers and insured clients. We bring value and solutions to more than 20,000 of Asia Pacific’s 
most significant business and government organisations – helping protect what they earn, build 
and own. 

We’re part of the global Liberty Mutual Group, a Fortune 100 company that’s been in business 
since 1912 with a Standard & Poor’s ‘A’ (strong) rating. 

 

 

 

 

Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives , 
financial situation or needs. Always consider the applicable policy wording and other relevant documents before deciding to acquire a financial  
product. © Liberty 2020. Please contact Liberty for a licence to use and distribute this document. This information is current as at 2 March 
2020. Liberty means Liberty Specialty Markets, a trading name of Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 605)  
incorporated in Massachusetts, USA (the liability of members is limited); Liberty Specialty Markets Hong Kong Limited (No. 2400200); Liberty  
Specialty Markets Singapore Pte Limited (UEN 201538069C); and Liberty Specialty Markets Singapore Pte Limited, Labuan Branch (Company  
No. LF12903), a licensed insurer under the Labuan Financial Services and Securities Act 2010 (Licence No. IS2016162).  
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