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The financial impact of a product recall can be highly damaging. The costs 
associated with a product recall are often excluded under standard product liability 
insurance policies, leaving a client exposed to financial loss. 
Manufacturers regularly purchase recall expense cover under their standard product liability 
policy, however an insurance solution specific to product recall costs is often more suitable. 
These costs can include retail product recall or withdrawal event expenses, including cover for 
their own business interruption and rehabilitation expenses. 

SME Food & Beverage cover 
Tailored for clients with a turnover of under A$15m who are predominately providing 
products to major retailers in the food and beverage industry. 

The Liberty SME Food & Beverage Insurance policy can offer broader protection than recall 
expenses cover offered by standard product liability insurance policies.  

Our experience has shown us that clients within this segment regularly purchase recall expense 
cover however retail specific product recall or withdrawal cover, and not business interruption or 
rehabilitation. 

Find out more about Liberty SME Food & Beverage insurance. 

Contaminated Products cover (CPI) 
Can offer broader cover than Liberty SME Food & Beverage insurance. 

The financial impact of a product recall leaves many businesses out of pocket, and the Liberty 
CPI policy offers comprehensive financial protection. Our CPI policy can be varied to meet the 
specific needs of an organisation, including additional cover and limits to match exposures, 
regardless of turnover. 

Find out more about Liberty CPI insurance. 
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Discover the differences 

The key differences between the coverage provided between standard product liability 
insurance, Liberty SME Food & Beverage and Liberty CPI insurance are outlined in the table 
below. 

Costs 
Standard product 
liability insurance 

Liberty SME Food & 
Beverage insurance 

Liberty Contaminated 
Products insurance 

First party recall    

Customer and retailer recall X   

Withdrawal X   

Replacement X   

Consultants and advisors X   

Product extortion X   

Rehabilitation expense X X  

Business interruption X X  

Pre recall costs X X  

Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives, 
financial situation or needs. Always consider the applicable policy wording and other relevant documents before deciding to acquire a 
financial product. © Liberty 2023. Please contact Liberty for a licence to use and distribute this document. This information is current as 
at October 2023. Liberty means Liberty Specialty Markets, a trading name of Liberty Mutual Insurance Company, Australia Branch (ABN 
61 086 083 605) incorporated in Massachusetts, USA (the liability of members is limited); Liberty Specialty Markets Hong Kong Limited 
(No. 2400200); Liberty Specialty Markets Singapore Pte Limited (UEN 201538069C); and Liberty Specialty Markets Singapore Pte 
Limited, Labuan Branch (Company No. LF12903), a licensed insurer under the Labuan Financial Services and Securities Act 2010 
(Licence No. IS2016162).  

Connect and join the 
Liberty conversation 

Meet our Crisis Management team members 

View our office locations 
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Global reach. Financial strength. Local authority. 

Distinct, complex and constantly evolving – every business is as unique as their insurance 
needs.  

To confidently progress in the face of risk and uncertainty requires a level of security you can 
only achieve through working with specialists. 

Liberty Specialty Markets offers a breadth of world-class insurance and reinsurance services 
to brokers and insured clients. We bring value and solutions to more than 26,000 of Asia 
Pacific’s most significant business and government organisations – helping protect what they 
earn, build and own. 

We’re part of the global Liberty Mutual Group, a Fortune 100 company that’s been in 
business since 1912 with a Standard & Poor’s ‘A’ (strong) rating. 

https://www.libertyspecialtymarkets.com.au/
https://www.linkedin.com/company/6635554/
https://www.libertyspecialtymarkets.com.au/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=0F87EF11-C293-6AF5-745D0D08497D5B38
https://www.libertyspecialtymarkets.com.au/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=0F87EF11-C293-6AF5-745D0D08497D5B38
https://www.libertyspecialtymarkets.com.au/contact/
https://www.libertyspecialtymarkets.com.au/contact/
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