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Market leading cover and best in 
class crisis support

Our market leading Contaminated Products 
Insurance includes Retailers Withdrawal 
coverage*. This means our policy also 
covers product withdrawal due to a quality 
issue with no threat of bodily injury. This fills 
the significant gap in coverage for many 
clients who find themselves exposed when 
their product is subject to a withdrawal from 
supermarkets due to a quality issue, as 
opposed to a food safety issue. 

24/7 support

You can expect 24/7 support from our 
dedicated crisis management consultants. 
We provide access to leading crisis 
management consultants, market leading 
food technologists and PR experts to assist 
you with the prevention, management and 
recovery from a product recall event.

Why Liberty?

Voted the NIBA 2023 Specialty Insurer of 
the Year, Liberty Specialty Markets (Liberty) 
offers a breadth of world-class insurance 
and reinsurance services to brokers and 
insured clients alike. We bring value and 
solutions to more than 26,000 of Asia 
Pacific’s most significant business and 
government organisations – helping protect 
what they earn, build or own. 

Experts in crisis management

We are experts in crisis management, and 
have the largest recall team in the country, 
comprised of experienced underwriters with 
more than 20 years experience.

Our bespoke policies are tailored to suit the 
individual needs of clients, covering:  

f Accidental contamination

f Product defect

f Intentional impaired ingredient

f Government recall

f Alleged contamination

f Product extortion

f Malicious product tampering

f Adverse publicity

* All benefits and covers described in this monitor are subject to the terms of the relevant policy.

Exceptional service, risk engineering 
and local claims handling

We understand the need for a quick 
turnaround and Liberty has underwriters in 
all eastern states who can meet with clients 
when needed the most.
Our local claims handling is managed out 
of Sydney by our senior claims specialist, 
James Paul. 
We have a dedicated Risk Engineer, Luis 
Gonzales, who provides technical support to 
underwriters regarding risk. Luis is available 
to meet with your client to help ensure we 
fully understand your client’s business. 

Find out more

If you would like to know more about 
product recalls and withdrawals and the 
tailored solutions we provide, please get in 
touch with a member of the Liberty Crisis 
Management team. 

https://www.libertyspecialtymarkets.com.au/our-perspective/news/liberty-named-2023-niba-specialty-insurer-of-the-year/
https://www.libertyspecialtymarketsap.com/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=0F87EF11-C293-6AF5-745D0D08497D5B38


What’s been recalled in Australia

Food and beverages

6 March 2023 – watermelon sour beer
The recall is due to secondary fermentation. Food products containing excess alcohol and 
carbonation may cause illness/injury if consumed.

22 March 2023 – organic tahini products
The recall is due to potential microbial (Salmonella) contamination. Food products 
contaminated with Salmonella may cause illness if consumed.

24 May 2023 – ice cream sandwiches
The recall is due to presence of foreign matter (metal). Food products containing metal may 
cause illness/injury if consumed.

26 June 2023 – yoghurt
The yoghurt was recalled due to the possible contamination of E.coli. Food products 
containing E.coli may cause illness if consumed.

Recall examples
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Alcohol exceed limit

Incorrect labelling

Incorrect use by/best before date

Packaging failure

Secondary fermentation

Chemical contamination

Foreign matter

Microbiological

Undeclared/incorrect allergen

Reasons for recall

https://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/Jalna-Dairy-Foods-Pty-Ltd-Yoghurt-1Kg.aspx
https://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/Your-Mates-Brewing-Co-Watermelon-Sour-Beer.aspx.
https://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/Ceres-Organics-Organic-Tahini-products.aspx
https://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/Woolworths-cookies-and-cream-ice-cream-sandwiches-.aspx
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Contains carcinogen

Eye/skin damage

Fire

Injury

Burns

Electric shock

Home and living

Recall examples
10 January 2023 – swivel chair
The star base leg of the chair may break. If the leg breaks and the chair collapses while a 
person is sitting on it, there is a risk of injury to the user. Incidents have occurred and caused 
injuries to consumers.

3 March 2023 – timber cleaner
The lid on some containers may not be secure, causing leakage and traces of the product 
outside of the container. If the product is in contact with skin or eyes, it can cause eye 
damage or burns.

6 March 2023 – refrigerator
Water can penetrate the sealed electrical control board located at the rear of the refrigerator. 
The refrigerator may cause a fire, posing a risk of injury to a consumer, and damage to 
property. The defect has caused fires resulting in property damage.

Reasons for recall

https://www.productsafety.gov.au/recalls/ikea-pty-ltd-%E2%80%94-odger-swivel-chair-anthracite-colour

https://www.productsafety.gov.au/recalls/electrolux-home-products-pty-ltd-%E2%80%94-beefeater-refrigerator
https://www.productsafety.gov.au/recalls/duluxgroup-australia-pty-ltd-trading-as-cabots-woodcare-%E2%80%94-enrich-timber-cleaner-22l


14 February 2023 – silicon teether
The silicone teething ring does not comply with the mandatory standard for toys for children 
up to and including 36 months of age, as small nodules from the silicone teething ring may 
detach. A detached nodule from the silicone teething ring may pose a choking or suffocation 
hazard for infants and young children, which can lead to severe injury or death.

28 April 2023 – wooden rattle
The rattle does not comply with the size requirements set out in the mandatory safety 
standard for toys for children up to and including 36 months of age. The rattle may pose a 
choking or suffocation hazard for young children, which can lead to severe injury or death.

4 May 2023 – fishing game
This game doesn’t comply with mandatory standards for toys for children up to and including 
36 months of age. Small parts may pose a choking or suffocation hazard for young children.

Babies and kids

Recall examples
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Fire risk

Missing warnings on packaging

Allergy reactions/no ingredient list

Poisoning

Injuries

Choking/suffocation

Reasons for recall

https://www.productsafety.gov.au/recalls/ikea-pty-ltd-%E2%80%94-blavingad-fishing-game-multicolour
https://www.productsafety.gov.au/recalls/annabel-trends-%E2%80%94-silicone-sensory-teether
https://www.productsafety.gov.au/recalls/babyboho-%E2%80%94-wooden-baby-rattle


Missing warnings on labels

Allergic reactions

Illness

Injury
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Health and lifestyle

Recall examples
13 January 2023 – electric bike
The seat post clamp may fail causing the bicycle saddle (seat) to dislodge. If the bicycle 
saddle dislodges during use, it increases the risk of accident and serious injury to the rider.

3 February 2023 – moisturising cream
The affected batch of moisturising cream can be contaminated with bacteria Pseudomonas 
aeruginosa and Klebsiella oxytoca. Cosmetic products contaminated with Pseudomonas 
aeruginosa and Klebsiella oxytoca can cause infection or illness, especially in people with 
weakened immune systems (immunocompromised).

29 March 2023 – electric scooter
The folding mechanism pivot bolt may fail, this can lead to excessive play in the steering and 
handlebars. The handlebars may also partly detach from the deck. If the bolt fails there is an 
increased risk of a fall or an accident resulting in serious injury or death.

Reasons for recall

https://www.productsafety.gov.au/recalls/99-bikes-pty-ltd-%E2%80%94-pedal-clipper-54cm-electric-bike
https://www.productsafety.gov.au/recalls/number-e-pty-ltd-trading-as-hunter-lab-%E2%80%94-daily-face-fuel-100ml
https://www.productsafety.gov.au/recalls/bolzzen-pty-ltd-%E2%80%94-bolzzen-commando-4822d-electric-scooter


Sydney

Shelley Devane
Assistant Vice President, Crisis Management
T	 +61 2 8298 5959
E	 shelley.devane@libertyglobalgroup.com 

Michael Lincoln
Vice President, Crisis Management 
Asia Pacific
T	 +61 2 8298 5958
E	michael.lincoln@libertyglobalgroup.com

Melbourne

Keith Bostock
Underwriter, Crisis Management
T	 +61 3 9619 9832
E	 keith.bostock@libertyglobalgroup.com 

Donna Niblock
Assistant Vice President 
Crisis Management & Victorian Branch Manager
T	 +61 3 9619 9832
E	donna.niblock@libertyglobalgroup.com

Brisbane

Bill Hardie
Senior Underwriter, Crisis Management
T	 +61 7 3235 8808
E	bill.hardie@libertyglobalgroup.com

Hong Kong

Joyce Cheng
Assistant Vice President, Crisis Management, Asia
T	 +852 3655 2685
E	 joyce.cheng@libertyglobalgroup.com

Singapore

Si Min Tay
Senior Underwriter, Crisis Management
T	 +65 6622 9191
E	 simin.tay@libertyglobalgroup.com

Malaysia

Ken Tung
Underwriter, Crisis Management
T	 +60 3 2082 4000
E	 ken.tung@libertyglobalgroup.com

The information provided here is only a summary of policy coverage and should not be relied upon in any way. It is not a substitute for the actual policy wording. Refer 
to the policy wording for the complete terms and conditions. © Liberty 2023. Please contact Liberty for a licence to use and distribute this document. This information 
is current as at December 2023. Liberty means Liberty Specialty Markets, a trading name of Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 
605) incorporated in Massachusetts, USA (the liability of members is limited); Liberty Specialty Markets Hong Kong Limited (No. 2400200); Liberty Specialty Markets 
Singapore Pte Limited (UEN 201538069C); and Liberty Specialty Markets Singapore Pte Limited, Labuan Branch (Company No. LF12903), a licensed insurer under the 
Labuan Financial Services and Securities Act 2010 (Licence No. IS2016162)

Contact us 
If you’re looking for more information regarding product recall insurance, please get in touch with our specialist crisis management 
underwriters.

AP00893-12-23

View our office locations

Meet our Crisis Management team members Connect and join the 
Liberty conversation

https://www.libertyspecialtymarketsap.com/contact/
https://www.libertyspecialtymarkets.com.sg/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=79D34047-C293-6AF5-7EFBF3E9E3980956
https://www.linkedin.com/company/liberty-specialty-markets-asia-pacific/
https://www.linkedin.com/company/liberty-specialty-markets-asia-pacific/



