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Group Personal Accident & Sickness
Providing financial security when it’s needed the most

One of the greatest assets a group has is its people. Group Personal Accident & 
Sickness cover by Liberty Specialty Markets (Liberty) allows employers, companies, and 
organisations to invest in their people, fulfil their responsibilities, and sustain, or attract 
new talent.

It’s a valuable pathway to protecting people from unexpected events and providing them 
with financial security, such as one that leaves an individual unable to work or participate 
in other activities for an extended period of time. 
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The cost to replace an employee is high 
Up to $23,860 and 40 days to replace an employee plus onboarding of $55001

Benefits enhance productivity 
Valuable benefits drive higher satisfaction and loyalty and, in turn, productivity2

Offering holistic financial stability is appealing3 
Going beyond the statutory requirement of Workers’ Compensation 
is a way to be more competitive in the employment market

Financial stress is a key driver of poor mental health 
A key driver of poor mental health4, financial stress hinders productivity and 
can result in absenteeism5 

* Environmental, social & governance
Because of its benefit to people, Group Personal Accident & Sickness can be incorporated into ESG strategy6

Being measurable, Group Personal Accident & Sickness can be incorporated into an ESG strategy

1	 2022, The cost to hire an employee might be higher than you think, The Australian HR Institute
2	 2017, Strategize with Benefits The Society for Human Resources Management, 
3	 2022, HR Industry Benchmark Report, Elmo Software & Australian Human Resources Institute

4	 2022, Mental health inaction costing businesses $11bn annually, Job Access Australian Government
5	 2022, Financial stress, Lifeline
6	 2022, Wellbeing: A new cornerstone for ESG strategy and reporting, Deloitte

It pays to offer financial stability

https://www.hrmonline.com.au/section/featured/cost-of-hiring-new-employee/
https://www.shrm.org/hr-today/trends-and-forecasting/research-and-surveys/pages/strategize-with-benefits.aspx
https://elmosoftware.com.au/resources/research-reports/2022-hr-industry-benchmark-report/
https://www.jobaccess.gov.au/news-media/mental-health-inaction-costing-businesses-11bn-annually
https://www.lifeline.org.au/get-help/information-and-support/financial-stress/
https://www2.deloitte.com/content/dam/Deloitte/ca/Documents/human-capital/ca-consulting-human-capital-Eminence_Final_Paper_One_EN_AODA.pdf


 

Product highlights

Key Benefits
	f accidental death and capital benefits

	f weekly income replacement following 
injury and sickness

	f dental benefits

	f non-Medicare medical benefits  
(where allowable under law)

	f bone fracture benefits

Different cover options and operative times

The specific benefits, benefit levels and operative time are flexible and can be tailored to suit each client’s needs. For example, the 
weekly benefits can be designed to top up workers compensation and sit with cover outside of working hours to provide  
comprehensive protection. 

Different segments of people, both across industries and within one organisation/entity, can also have different requirements and 
the product can also be tailored around this.

Option Operative time

24 hours a day cover applies 24 hours per day, 7 days per week.

Working hours only cover applies during the insured’s normal business hours and excludes travel to and from work.

Working hours only with Journey cover applies during the insured’s normal business hours and includes travel to and from work.

Outside working hours with Journey cover applies outside of the insured’s normal business hours and includes travel to and from work.

Journey cover applies while commuting from the insured person’s normal place of residence,  
directly to their normal place of work.

Voluntary Workers cover applies for non-paid insured persons while undertaking tasks at the direction  
and under the auspices of the insured.

Education cover applies while on the premises of a registered educational institution, or off the  
premises while participating in education activities under the direction and the  
auspices of the insured.

Sport cover applies to members, players, coaches, and officials while participating in  
sporting activities under the direction and the auspices of the insured.



Providing financial security when it’s needed the most

Who we cover

We provide Group PA insurance to many companies across a wide range of industries and entities, such as:

	f Our knowledge and expertise

	f Our responsiveness

	f Our appetite and underwriting 
flexibility

	f Delivering excellence in account 
management

	f Paying claims fairly and dependably

	f Understanding client’s businesses

	f Practical and effective solutions	

	f Empowered local authority	

	f Building strong relationships

And because we’re a mutual, we’re able to focus on delivering benefits 
to our brokers and policy holders, without shareholder conflict.

Helping people embrace today and confidently pursue tomorrow

Providing protection for the unexpected, delivered with care is important to Liberty. Brokers who partner with Liberty understand the 
difference we provide and trust us to look after their clients.

We are consistently recognised and awarded for:

	f Expatriates 

	f Multinationals

	f Students 

	f Unions

	f Sporting associations	f Businesses and corporates 
(both large and small)

	f Trades



Insurance is only as strong as the response it provides

Our claims service is the cornerstone of our benefits

We are a passionate in-house team of professionals who understand that insurance is only as strong as the response it provides. We take a hands-
on approach to client engagement because Group PA claims require understanding, compassion and strong turnaround times. Our team balances 
this with a unique personal and professional approach.

We partner with Corporate Services Network (CSN) as our claims administrator. Our difference is the integrated working relationship between our in-
house claims specialists and the CSN team. This includes proactive communication daily to help maintain the highest levels of service for claimants. 
CSN also provides an App advising of payments and to upload documents, such as doctors certificates and more.

We put an emphasis on triage

Claims are allocated to a skilled claims specialist who determines the most appropriate claims strategy. All claimants are treated with respect, given 
full transparency, and are supported and guided throughout their claim journey.

Our claims service is different

	f Empowered with local authority 

	f Experienced professionals

	f Fast track claims service

	f Leading local claims delivery

	f Dedicated Accident and Health claims 
lodgement

	f Return to work and rehabilitation services

Our teams are wholly integrated to ensure 
that we provide value at all stages of the 
relationship.

Working together as a team

Our service standards exceed GICOP best 
industry practice timeframes. Customers work 
with empowered local experts who access 
world-class tools and services globally who 
provide consistency and continuity.

Acting decisively

We have a proven reputation for paying  
claims fairly and promptly.

Paying fairly & dependably



A flexible self-service online quotation platform

Who we cover

We built our portal in collaboration with our broker partners. Available for our full suite of Accident & Health products, Liberty’s 
purpose-built broker portal allows you to seamlessly quote, bind and administer risks within a flexible and simple system, all  
backed by our exceptional service.

Working together as a team
	f Real time access for brokers, 

underwriters and claims

	f Pick up transactions at any 
stage of the policy life cycle

Instant transactions
	f Real time access to 

quote, bind and renew 
within set referral limits

	f Automated renewals

	f Download policy 
documents, wordings 
and claims reports

User friendly
	f A straight forward and 

efficient self-service 
quotation system

	f Simplified referral 
process for limits that  
are unusual and unique

Convenient
	f A simple, self-service 

platform that allows 
you to quote, bind and 
administer

	f If referrals are required, 
we aim to deliver a 
24-business hour 
response time

Go to the A&H Portal
Don’t have a login? Contact one of the team and they will assist you.

https://www.libertyaccidenthealth.com.au/


For insureds About LibertyFor brokers

	f A&H overview (1.5min video)

	f Group PA overview (2min & 28sec animation)

	f Contact the A&H team

	f Summary of cover

	f Specimen wording

	f Proposal form

	f How to make a claim

	f Health declaration form

	f Visit the A&H portal

	f Target Market Determination

	f Our financial strength

	f In the community

	f ESG at Liberty

	f Visit our website

	f NIBA Survey Results

	f How to lodge a claim

	f Claim form

	f What to do in an emergency

Liberty has a range of  useful information to help you educate clients about 
Group PA. Click on the panel to download more details. 

Useful information

Need a login to access the A&H portal?
Contact one of the team and they will assist you. 

https://assets.libertyspecialtymarketsap.com/marketing-supporting-collateral/a-h/group-personal-accident-sickness-specimen-11-21a-pds-and-policy-wording/

https://assets.libertyspecialtymarketsap.com/proposal-forms/a-h/accident-health-group-personal-accident-target-market-determination/

https://www.libertyspecialtymarkets.com.au/our-perspective/videos/accident-and-health-our-service-and-platform-richard-todd/
https://www.libertyspecialtymarkets.com.au/find-an-underwriter/overview/?keywords=&product=F645D058-5056-A21F-919AC03E963BE0C6&location=0F87EF11-C293-6AF5-745D0D08497D5B38
https://assets.libertyspecialtymarketsap.com/marketing-supporting-collateral/a-h/summary-of-cover/
https://assets.libertyspecialtymarketsap.com/marketing-supporting-collateral/a-h/group-personal-accident-sickness-specimen-11-21a-pds-and-policy-wording/
https://vimeo.com/819321129
https://assets.libertyspecialtymarketsap.com/claims-forms/a-h-how-to-make-a-claim/
https://assets.libertyspecialtymarketsap.com/proposal-forms/a-h/group-personal-accident-sickness-proposal-form-au/
https://assets.libertyspecialtymarketsap.com/proposal-forms/a-h/accident-health-group-personal-accident-target-market-determination/
https://www.libertyaccidenthealth.com.au/
https://assets.libertyspecialtymarketsap.com/proposal-forms/a-h/group-personal-accident-sickness-health-declaration-form/
https://www.libertyspecialtymarkets.com.au/about/financial-strength/
https://assets.libertyspecialtymarketsap.com/marketing-supporting-collateral/a-h/group-personal-accident-sickness-how-to-lodge-a-claim
https://assets.libertyspecialtymarketsap.com/claims-forms/personal-accident-and-sickness-claim-form-au/
https://www.libertyspecialtymarkets.com.au/insurance/specialty/accident-health/
https://www.libertyspecialtymarkets.com.au/about/community/
https://www.libertyspecialtymarkets.com.au/about/environmental-social-and-governance-esg/
https://www.libertyspecialtymarkets.com.au/
https://www.libertyaccidenthealth.com.au/
https://www.libertyspecialtymarkets.com.au/our-perspective/news/liberty-named-2023-niba-specialty-insurer-of-the-year/


Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives, financial situation 
or needs. Always consider the applicable policy wording and other relevant documents before deciding to acquire a financial product. © Liberty 2023. Please 
contact Liberty for a licence to use and distribute this document. This information is current as at April 2023. Liberty means Liberty Specialty Markets, a 
trading name of Liberty Mutual Insurance Company, Australia Branch ABN 61 086 083 605; AFSL No. 30842 (for claims handling and settling services only), 
a company incorporated in Massachusetts, USA (the liability of members is limited); Liberty Specialty Markets Hong Kong Limited (No. 2400200); and Liberty 
Specialty Markets Singapore Pte Limited (UEN 201538069C) with a branch in Labuan (Company No. LF12903).  
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Global reach. Financial strength. Local authority. 
Distinct, complex and constantly evolving – every business is as unique as their insurance needs. 
To confidently progress in the face of risk and uncertainty requires a level of security you can only 
achieve through working with specialists. 

Liberty Specialty Markets offers a breadth of world-class insurance and reinsurance services to 
brokers and insured clients. We bring value and solutions to more than 25,000 of Asia Pacific’s most 
significant business and government organisations – helping protect what they earn, build and own. 

We’re part of the global Liberty Mutual Group, a Fortune 100 company that’s been in business since 
1912 with a Standard and Poor’s ‘A’ (strong) rating.

libertyspecialtymarkets.com.au

View our office locations

Meet our Accident & Health team members Connect and join the 
Liberty conversation

https://www.libertyspecialtymarkets.com.au/
https://www.libertyspecialtymarkets.com.au/contact/
https://www.libertyspecialtymarkets.com.au/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=0F87EF11-C293-6AF5-745D0D08497D5B38
https://www.libertyspecialtymarkets.com.au/find-an-underwriter/overview/?keywords=&product=BB2DE2C0-165A-44ED-A8C1AC02AF1F64BB
https://www.libertyspecialtymarkets.com.au/contact/
https://www.libertyspecialtymarkets.com.au/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=0F87EF11-C293-6AF5-745D0D08497D5B38
https://www.linkedin.com/company/liberty-specialty-markets-asia-pacific/
https://www.linkedin.com/company/liberty-specialty-markets-asia-pacific/

