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A highly specialised team

We know insurance cover is only as strong as the response it provides. No matter how 
complicated the situation, we break down complexity. 

Key contacts for day to day support 

Your day to day team are the people to go to for any underwriting, portal or claims enquiries. 

Underwriting enquiries 

VIC / TAS / SA / WA 

Bridget Baker, Underwriter 
T    03 9619 9860 
M   0400 6261 21 
E    bridget.baker@libertyglobalgroup.com 

NSW / QLD / ACT / NT 

Matt Haines, Underwriter 
T    02 8298 5825 
M   0419 483 279 
E   matt.haines@libertyglobalgroup.com 

National portal enquiries 

Marcus Ellard, Senior Underwriter 
T   07 3235 8807 
M  0146 616 9710 
E   marcus.ellard@libertyglobalgroup.com 

National claims enquiries 

Robyn Hassell, Claims Manager 
T   02 8298 5864 
M  0419 247 642 
E   robyn.hassell@libertyglobalgroup.com 

 ACCIDENT & HEALTH // CONTACTS // AUSTRALIA 

Contacts: 
Accident & Health Insurance 

mailto:Bridget.Baker@LibertyGlobalGroup.com
mailto:Matt.Haines@LibertyGlobalGroup.com
mailto:Marcus.Ellard@LibertyGlobalGroup.com
mailto:Robyn.Hassell@LibertyGlobalGroup.com
https://www.libertyspecialtymarkets.com.au/


Page 2 of 3  December 2021  

libertyspecialtymarkets.com.au 

Behind the scenes 

Your day to day contacts are supported by a highly experienced and specialised team. 

Underwriting 

Richard Todd 
Vice President Accident & Health (Australia) 
E  richard.todd@libertyglobalgroup.com 

Murray Anderson 
Assistant Vice President Accident & Health (VIC / TAS / SA) 
E  murray.anderson@libertyglobalgroup.com 

Jack Brownlow 
Senior Underwriter (VIC / WA) 
E  jack.brownlow@libertyglobalgroup.com 

Natasha Higgins 
Senior Underwriter (NSW / ACT) 
E  natasha.higgins@libertyglobalgroup.com 
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Claims 

Thuy Vu 
Assistance Vice President & Claims Manager, Retail & Outsourcing, 
Asia Pacific | Sydney 
E  thuy.vu@libertyglobalgroup.com 

John Vu 
Claims Outsourcing Specialist  
E  john.vu@libertyglobalgroup.com
 

AP0715-12-21  

Liberty Mutual Insurance Company, Australia Branch ABN 61 086 083 605; AFSL No. 530842 
(for claims handling and settling services only), a company incorporated in Massachusetts, 
USA (the liability of members is limited), trading as Liberty Specialty Markets.  
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