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Contaminated Products Insurance Overview

Contamination in products continues to create havoc for consumers and businesses around the globe. Whether the 
contamination is accidental or the result of product tampering, Liberty’s Contaminated Product Insurance (CPI) policy 
coverage protects all aspects of the food, beverage, cosmetics and pharmaceutical industries in the event of:

f Accidental contamination
f Alleged contamination
f Malicious product tampering
f Product extortion

f Adverse publicity
f Government recall
f Intentionally impaired ingredients.

Which losses are covered?

	Business interruption

Replacement costs

Recall costs

Product extortion costs

Retailer and customer recall costs

Rehabilitation expenses

	 Crisis consultant costs

In the event of a crisis, it is the client’s response in the critical first hours and days that will 
likely determine the impact of the crisis on the business. This is when the experience and 
expertise of Liberty’s Crisis Management consultants is crucial: they can provide advice 
and assistance to help deal with the crisis at hand and help protect our clients’ brands and 
business reputation.

The world is an unpredictable place, where a product contamination crisis can emerge rapidly and threaten 
your business, employees or customers. At Liberty Specialty Markets (Liberty), we know that while you can’t 
always prevent a crisis, you can be prepared for one. 
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Liberty provides essential 
information to help its clients 
prepare for, and respond to, a 
contaminated product event.

Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives, financial situation or needs. Always consider the 
applicable policy wording and other relevant documents before deciding to acquire a financial product. © Liberty 2024. Please contact Liberty for a licence to use and distribute this document. 
This information is current as at January 2025. Liberty means Liberty Specialty Markets, a trading name of Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 605; AFSL 
No. 530842 (for claims handling and settling services only)) incorporated in Massachusetts, USA (the liability of members is limited); Liberty Specialty Markets Hong Kong Limited (UBI 
66395065); and Liberty Specialty Markets Singapore Pte Limited (UEN 201538069C) with a branch in Labuan (Company No. LF12903).
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Liberty conversation

https://assets.libertyspecialtymarketsap.com/index.cfm/_api/render/file/?fileID=2D5DB3CF-6037-43AD-A7112B72F91EEA47
https://assets.libertyspecialtymarketsap.com/marketing-supporting-collateral/crisis/crisis-management-consultants-asia/
https://www.libertyspecialtymarkets.com.sg/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=79D34047-C293-6AF5-7EFBF3E9E3980956
https://assets.libertyspecialtymarketsap.com/claims-forms/claims-q-a-asia/
https://assets.libertyspecialtymarketsap.com/claims-forms/product-recall-claim-form-asia/
https://assets.libertyspecialtymarketsap.com/index.cfm/_api/render/file/?fileID=B59E10FD-847D-4B2E-AF42051B38A8559E
https://assets.libertyspecialtymarketsap.com/index.cfm/_api/render/file/?fileID=71EB3B38-2703-4D93-91389AA129AE8D01
https://assets.libertyspecialtymarketsap.com/marketing-supporting-collateral/crisis/cpi-retailers-withdrawal-insurance-claims-examples-asia/
https://assets.libertyspecialtymarketsap.com/proposal-forms/crisis/contaminated-products-insurance-proposal-short-form-asia/
https://assets.libertyspecialtymarketsap.com/marketing-supporting-collateral/crisis/contaminated-products-fact-sheet-asia/
http://libertyspecialtymarkets.com.au
https://www.linkedin.com/company/liberty-specialty-markets/

