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Rated by brokers as Australia's
leading general insurer across
95% of categories

Liberty wins major award for the fourth year in a row

SPECIALTY
INSURER OF
THE YEAR 2024

For the 4th consecutive year the NIBA Broker Market Survey affirms that Liberty continues
| SPECIALTYINSURER 8 sPEge:Pj\,-;E%i%RER GENERALINSURER [ as Australia’s leading general insurer, ranked first in 40 of 42 categories and taking a clean

sweep of all categories across Claims, Underwriting, Account Management and Brand.

RANKED IFT IN 40/42 CATEGORIES
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Underwriting - 1stin all 6 categories Brand - 1stin all 6 categories
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Underwriting overall satisfaction

Are comfortable having complex or
challenging conversations

Account management - st in all 6 categories

Is easy to deal with

@ Truly partners with me
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: ° Willingness to negotiate for the benefit of my client
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Brand | have confidence in
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Work with me to find a solution for my client {9.:,5 Takes the time to learn about my business and

client needs

m Provides solutions for mutual growth
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Have expert knowledge in specific

Takes ownership for resolving my business issues
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and follows through on commitment

Cares for its customers
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Communicate when underwriting appetite

has changed @ Responsiveness to the needs of my clients
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Develops and maintains strong
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Underwriting flexibility — 1stin 4 categories
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LIBERTY IS RECOGNISED AS

THE LEADING GENERAL INSURER
IN 40 OUT OF 42 PERFORMANCE
CATEGORIES.

libertyspecialtymarkets.com.au

The independent NIBA Broker Market Survey was conducted from 29 July to 19 August 2024 and compared 24 insurers and insurance underwriting
agencies in Australia. Liberty Specialty Markets is a trading name of Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 605;
\ AFSL No. 530842 (for claims handling and settling services only)) incorporated in Massachusetts, USA (the liability of members is limited). AP0971



