For Mutual Advantage

2020 NIBA Broker Market Survey

An online survey comparing 18 Australian general insurers and agencies

* Online survey — average completion time of 24 minutes

» Completed from 29 July to 3 September 2020

* 536 brokers participated

» Respondents were asked about their experiences with Liberty Specialty Markets, Chubb,
Lloyd’s, Allianz, AlIG, CGU, Hollard Commercial Insurance, Vero, QBE, Berkshire Hathaway,
Zurich, Berkley, Global Transport, NTI, Dual Australia, UAA, Sportscover and Pen Underwriting.

Insurance brokers who partnered with Liberty rated us their preferred underwriter across a range of categories
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* Liberty Specialty Markets shares the first place ranking with other insurers in these categories.
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2020 NIBA Broker Market Survey

An online survey comparing 18 Australian general insurers and agencies

* Online survey — average completion time of 24 minutes * 536 brokers participated
» Completed from 29 July to 3 September 2020 * 1/3 of the participation had dealt with Liberty in the past 12 months
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* Liberty Specialty Markets shares this 1st place rankings with other insurers in these categories.
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Liberty 2020 NIBA Broker Market Survey

Specialty Markets An online survey comparing 18 Australian general insurers and agencies
* Online survey — average completion time of 24 minutes * 536 brokers participated
For Mutual Advantage « Completed from 29 July to 3 September 2020 + 1/3 of the participation had dealt with Liberty in the past 12 months

Insurance brokers who partnered with Liberty rated us their preferred underwriter across a range of categories
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