
The Liberty Product Recall Monitor summarises recent product 
recalls that have taken place across a variety of industries in 
Australia throughout 2022. 

At Liberty, we’re experts in crisis management, and offer best 
in class support, underpinned by exceptional service, risk 
engineering and local claims handling. We understand that each 
business has different needs and Liberty offers bespoke policy 
wordings to help ensure the right level of protection in an evolving 
risk environment.

In this edition we share some recent recalls in:
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Why Liberty?

Market leading cover and best in 
class crisis support

Our market leading Contaminated Products 
Insurance includes Retailers Withdrawal 
coverage*. This means our policy also 
covers product withdrawal due to a quality 
issue with no threat of bodily injury. This fills 
the significant gap in coverage for many 
clients who find themselves exposed when 
their product is subject to a withdrawal from 
supermarkets due to a quality issue, as 
opposed to a food safety issue.

24/7 support

You can expect 24/7 support from our 
dedicated crisis management consultants. 

We provide access to leading crisis 
management consultants, market leading 
food technologists and PR experts to assist 
you with the prevention, management and 
recovery from a product recall event.

Voted the NIBA 2022 Specialty Insurer of 
the Year, Liberty Specialty Markets (Liberty) 
offers a breadth of world-class insurance 
and reinsurance services to brokers and 
insured clients. We bring value and solutions 
to more than 26,000 of Asia Pacific’s most 
significant business and government 
organisations – helping protect what they 
earn, build or own. 

Experts in crisis management

We are experts in crisis management, and 
have the largest recall team in the country, 
comprised of experienced underwriters with 
more than 20 years experience.

Our bespoke policies are tailored to suit the 
individual needs of clients, covering: 

 f Accidental contamination

 f Product defect

 f Intentional impaired ingredient

 f Government recall

 f Alleged contamination

 f Product extortion

 f Malicious product tampering

 f Adverse publicity

* All benefits and covers described in this monitor are subject to the terms of the relevant policy.

Exceptional service, risk engineering 
and local claims handling

We understand the need for a quick 
turnaround. Liberty has underwriters in all 
eastern states and can meet with clients 
when needed the most. 

Our local claims handling is managed out 
of Sydney by our senior claims specialist, 
James Paul. 

We have a dedicated Risk Engineer, Luis 
Gonzales, who provides technical support to 
underwriters regarding risk. Luis is available 
to meet with your client to help ensure we 
fully understand your client’s business.

Find out more

If you would like to know more about 
product recalls and withdrawals and the 
tailored solutions we provide, please get in 
touch with a member of the Liberty Crisis 
Management team. 

https://www.libertyspecialtymarkets.com.au/our-perspective/news/2021-niba-general-insurer-of-the-year/
https://www.libertyspecialtymarkets.com.au/our-perspective/news/2021-niba-general-insurer-of-the-year/
https://www.libertyspecialtymarketsap.com/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=0F87EF11-C293-6AF5-745D0D08497D5B38
https://www.libertyspecialtymarkets.com.au/our-perspective/news/2021-niba-general-insurer-of-the-year/


Shifts in consumer behaviour 
and safety standards

Button battery safety standards
Button batteries are used in a broad range of 
consumer and household products, including 
toys. If swallowed, these small disc-shaped 
batteries can cause severe injury or death to 
children aged 0-5 years. Children at this age 
often put things in their mouth and button 
batteries can lodge in their oesophagus. The 
electrical current triggered by saliva causes 
a chemical reaction that can cause severe 
burns to the esophagus and internal organs. 
Since 2013, three children have died and 44 
have been severely injured in Australia from 
incidents involving these batteries. 

In 2022, Australia became the first country 
to have a button battery safety standard 
that applies across all consumer product 
categories. These standards became 
mandatory in June 2022. One year after 
its implementation, almost 40 recalls 
of products that do not comply with the 
regulation have been issued  
(ACCC 2022).

In Australia, the eCommerce industry is 
growing. Since COVID, consumers are 
shopping online more than ever, accounting 
for 19.3% of total retail spend in 2021 of 
A$65b. This represents a 1/4 increase in 
spend since 2020. The change in consumer 
shopping behaviour represents an increased 
risk of Australians being sold unsafe 
products, as well as those that don’t comply 
with Australian standards and bans.

Since the Australian Competition & 
Consumer Commission (ACCC) established 
the Australian Product Safety Pledge in 
2020 to help protect consumers, pledged 
signatories have reported 99.8% of self-
detected unsafe listings which were 
removed within two business days. This 
form of self-regulation has been incredibly 
successful, with signatories empowered to 
assist with proactively identifying high risk 
products.

The pledge and the reporting of self-
detected unsafe listings may have had an 
impact on the overall product recall figures 
for 2022. It also shows that businesses must 
always remain vigilant. 

Food allergen labelling
Across 2022, there was a decrease in food 
and beverage related recalls experienced in 
Australia and New Zealand due to tighter 
regulations such as the Mandatory Labelling 
Rules introduced in 2020, and the 
introduction of the Food Allergen Portal (the 
Portal) which was initiated by The Allergen 
Collaboration, first formed in 2011. The 
portal provides best practice food allergen 
resources and messaging to promote 
knowledge and safety. These initiatives have 
delivered the lowest rate of allergen-related 
product recalls for almost 10 years by driving 
consistently clear and prominent food 
allergen labelling (Food Safety 2023).

https://www.productsafety.gov.au/product-safety-laws/compliance/australian-product-safety-pledge
https://www.productsafety.gov.au/product-safety-laws/safety-standards-bans/mandatory-standards/button-and-coin-batteries
https://www.accc.gov.au/media-release/three-months-to-go-for-button-battery-safety-standards
https://www.food-safety.com/articles/7774-food-recalls-drop-in-australia-new-zealand


Allergens 47.3%

Microbiological 27.3%

Foreign matter 9.1%

Chemical contamination 5.5%

Secondary fermentation 5.5%

Non compliant labelling 3.6%

Alcohol exceed limit 1.8%

SUMMARY
FOOD AND BEVERAGES 2022

REASONS FOR RECALLS

What’s been recalled in Australia

Food and Beverages overview

Recall examples
Incident Hazard Remedy
30 March 2022 – beer Illness/injury if consumed The product had the potential to exceed marked alcohol content and/or the can 

rupturing due to secondary fermentation. Food products containing excess alcohol 
and carbonation may cause illness/injury if consumed.

Refund

28 April 2022 – lamb mince Illness/injury if consumed The presence of plastic and metal was detected. Food products containing plastic 
and metal may cause illness/injury if consumed. 

Refund and replacement

29 September 2022 - yoghurt Illness/injury if consumed The product contained a low concentration of sanitising solution which may cause 
illness/injury if consumed. 

Refund

DECREASE 

28%

TOTAL RECALLS

2022 2021

55 76

Source: ACCC 2022

https://www.productsafety.gov.au/about-us/publications/australian-product-safety-pledge-annual-report-2022
https://www.productsafety.gov.au/recalls/malt-brewing-co-pty-ltd-tas-revel-brewing-co-%E2%80%94-revel-brewing-co-pine-lime-sour-ale-375ml
https://www.productsafety.gov.au/recalls/the-community-co-operative-store-nuriootpa-%E2%80%94-barossa-fresh-lamb-mince-500g-and-beef-mince-600-800g
https://www.productsafety.gov.au/recalls/brownes-foods-operations-pty-ltd-%E2%80%94-brownes-dairy-mango-yoghurt-120g


SUMMARY
ALLERGENS 2022

REASONS FOR RECALLS

Milk 31.3%
Tree Nuts 15.6%

Peanut 12.5%
Gluten 12.5%

Soy 9.4%
Sesame 6.25%

Wheat 3.1%
Cashew 3.1%

Molluscs (squid) 3.1%
Hazelnut 3.1%

Allergens 2022 overview

DECREASE 

11%

Recall examples
Incident Hazard Remedy
29 April 2022 – chocolate 
coated almonds

Allergy or food intolerance Undeclared allergens were detected (tree nuts: cashew and hazelnut). Consumers 
with a tree nut allergy or intolerance may have a reaction.

Refund

 7 July 2022 – tomato paste Allergy or food intolerance The presence of an undeclared allergen (soy) was detected. Consumers with a soy 
allergy or intolerance may have a reaction.

Refund

13 October 2022 – soup mix Allergy or food intolerance The presence of an undeclared allergen (gluten: barley) was detected. Consumers 
with a gluten (barley) allergy or intolerance may have a reaction.

Refund

Source: ACCC 2022

TOTAL RECALLS

2022 2021

32 36

https://www.productsafety.gov.au/about-us/publications/australian-product-safety-pledge-annual-report-2022
https://www.productsafety.gov.au/recalls/terra-madre-pty-ltd-%E2%80%94-organic-vegan-chocolate-coated-almonds-various-weights
https://www.productsafety.gov.au/recalls/coles-supermarkets-pty-ltd-%E2%80%94-coles-tomato-paste-170g-and-500g
https://www.productsafety.gov.au/recalls/united-foods-vic-pty-ltd-%E2%80%94-riverina-italian-soup-mix-500g


SUMMARY
MICROBIOLOGICAL  

CONTAMINATION 2022
REASONS FOR RECALLS

Listeria 7%

Salmonella 6%

Unstated 1%

Cronbacter 1%

E.coli 1%

Microbiological contamination overview 2022

Recall examples
Incident Hazard Remedy
4 January 2022 – detox tea Illness Microbial contamination (Salmonella) was detected in the product which can cause 

illness if consumed.
Refund

31 August 2022 – ready to 
eat meals

Illness Microbial contamination (Listeria monocytogenes) was detected in the product 
which can cause illness if consumed, in particular to pregnant women and their 
unborn babies, the elderly and people with low immune systems.

Refund

14 October 2022 – salami Illness Microbial contamination (Salmonella) was detected in the product which can cause 
illness if consumed.

Refund

DECREASE 

30%

Source: ACCC 2022

TOTAL RECALLS

2022 2021

16 23

https://www.productsafety.gov.au/about-us/publications/australian-product-safety-pledge-annual-report-2022
https://www.productsafety.gov.au/recalls/nerada-tea-pty-ltd-%E2%80%94-detox-tea-with-added-probiotics-30g-20-tea-bags
https://www.productsafety.gov.au/recalls/raw-nation-wholefoods-pty-ltd-crudo-and-bocadilla-ready-to-eat-meals-200g-250g-and-275g
https://www.productsafety.gov.au/recalls/murray-river-smokehouse-pty-ltd-%E2%80%94-murray-river-smokehouse-salami-mild-180g-and-murray-river-smokehouse-salami-pepper-180g


SUMMARY
BABIES AND KIDS 2021

CATEGORIES OF RECALLS

Toys 64.6%

Kids equipment 27.7%

Clothing 6.2%

Furniture 1.5%

SUMMARY
BABIES AND KIDS 2021

REASONS FOR RECALLS

Choking/suffocation 67.7%

Injuries 17.0%

Burns 4.7%

Increased risk of drowning 4.7%

Microbial contamination 3.1%

Fire risk 3.5%

Babies and kids 2022 overview

Recall examples
Incident Hazard Remedy
4 March 2022 – kangaroo 
and koala soft toy

Choking or suffocation The toy did not meet mandatory safety standards for children up to and including 
36 months of age because the corks may break off the toy's hat into small parts, 
posing a choking or suffocation hazard for young children.

Refund or remove corks

2 September 2022 – sensory 
shape sorter

Choking The product's red sorting cube (which has a clear top) may break and release a 
small ball. This product may not meet mandatory safety standards for children up to 
and including 36 months of age. If released the ball may pose a choking hazard for 
young children, which can lead to severe injury or death.

Remove sorting cube and 
refund

9 December 2022 – pram Amputation injury It was discovered that holes in the brake disc are large enough to catch the finger 
of a child. A child not seated in the stroller could insert their finger in the brake disc 
which may lead to an amputation injury. 

Replacement discs

Source: ACCC 2022

DECREASE 

25%

TOTAL RECALLS

2022 2021

65 87

https://www.productsafety.gov.au/about-us/publications/australian-product-safety-pledge-annual-report-2022
https://www.productsafety.gov.au/recalls/banksia-glen-international-pty-ltd-%E2%80%94-kangaroo-and-koala-soft-toy
https://www.productsafety.gov.au/recalls/modern-brands-pty-ltd-%E2%80%94-early-learning-centre-little-senses-lights-sounds-shape-sorter
https://www.productsafety.gov.au/recalls/coolkidz-australia-pty-ltd-%E2%80%94-uppababy-ridge-pram-disc-brake-model-0401


SUMMARY
HOME AND LIVING 2022

CATEGORIES OF RECALLS

Electrical 40.0%
Kitchenware 16.4%

Novelties 21.8%
Home furnishings 10.9%

Furniture 7.3%
Household cleaning products 3.6%

Home and living 2022 overview

Recall examples
Incident Hazard Remedy
28 January 2022 – LED 
neon light power supply

Electric shock The supply cord's protective earth wire is not connected to the plug's earth pin. 
The LED power supply does not comply with the relevant Australian standard and 
does not have an Australian approval. There is risk of electric shock, which can 
cause serious injury or death. 

Repair Replacement  
of power supply

17 March 2022 – ceiling fan Injury The product’s fan blades may crack and fall off the body of the fan. If this happens, 
there is a risk of injury to bystanders.

Repair

9 September 2022 – 
electronic weighing bowl

Choking, illness or death The product does not comply with mandatory standards for products containing 
button batteries. Its battery compartment was not adequately secured and one 
lithium button battery is accessible. If young children gain access to the button 
battery and ingest them, they may suffer severe internal burn injuries, which can 
result in serious illness or death. Button batteries also pose a choking hazard to 
young children.

Exchange for gift

INCREASE 

31%

TOTAL RECALLS

2022 2021

55 42

Source: ACCC 2022

Electric shock 23.7%
Burns 21.8%

Choking 21.8%
Injury 14.5%

Fire 12.7%
Microbial contamination 3.6%

Strangulation/suffocation 1.8%

SUMMARY
HOME AND LIVING 2022

REASONS FOR RECALLS

https://www.productsafety.gov.au/about-us/publications/australian-product-safety-pledge-annual-report-2022
https://www.productsafety.gov.au/recalls/custom-neon-%E2%80%94-power-supply-for-led-neon-signs
https://www.productsafety.gov.au/recalls/schneider-electric-australia-pty-limited-%E2%80%94-clipsal-caloundra-sweep-ceiling-fan
https://www.productsafety.gov.au/recalls/royal-canin-australia-pty-ltd-%E2%80%94-electronic-weighing-stainless-bowl


SUMMARY
HEALTH AND LIFESTYLE 2021

REASONS FOR RECALLS

Recreation 41.9%
Pharmacy 32.3%

Personal 25.8%

SUMMARY
HEALTH AND LIFESTYLE 2022

CATEGORIES OF RECALLS

Injury 48.4%
Illness 19.4%

Carcinogen 11.3%
Unstated 9.7%

Allergic Reactions 4.8%
Electric Shock 1.6%

Fire 1.6%
Infection 1.6%

Increased risk of drowning 1.6%

Health and lifestyle 2022 overview

Recall examples
Incident Hazard Remedy
20 January 2022 - scooter Injury or death The steering tube may crack or break which presents an increased risk of an 

accident that can result in serious injury or death to the rider.
Refund

14 October 2022 - seat walker Injury The nut securing the frame’s cross brace in place may become loose over time, 
leading to the frame becoming unstable. If the frame becomes unstable there is an 
increased falls risk that may lead to injury.

Refund

7 October 2022 - shampoo Infection or illness The affected batch may be contaminated with bacteria (Enterobacter Gergoviae). 
Cosmetic products contaminated with Enterobacter Gergoviae may cause infection 
or illness, especially if the user has a weakened immune system. 

Refund

TOTAL RECALLS

2022 2021

62 93

DECREASE 

33%

Source: ACCC 2022

https://www.productsafety.gov.au/about-us/publications/australian-product-safety-pledge-annual-report-2022
https://www.productsafety.gov.au/recalls/decathlon-australia-pty-ltd-%E2%80%94-learn-500-oxelo-scooters-in-blue-and-pink
https://www.productsafety.gov.au/recalls/aidacare-pty-ltd-%E2%80%94-aspire-superlite-adjustable-seat-walker
https://www.productsafety.gov.au/recalls/mcphersons-consumer-products-pty-ltd-%E2%80%94-a%E2%80%99kin-mild-gentle-shampoo-fragrance-free-hypoallergenic-500ml


Sydney

Shelley Devane
Assistant Vice President, Crisis Management 
T +61 2 8298 5959
E shelley.devane@libertyglobalgroup.com 

Michael Lincoln
Vice President, Crisis Management 
Asia Pacific
T +61 2 8298 5958
E michael.lincoln@libertyglobalgroup.com

Melbourne

Keith Bostock
Underwriter, Crisis Management
T +61 3 9619 9832
E keith.bostock@libertyglobalgroup.com 

Donna Niblock
Assistant Vice President 
Crisis Management & Victorian Branch Manager
T +61 3 9619 9832
E donna.niblock@libertyglobalgroup.com

Brisbane

Bill Hardie
Senior Underwriter, Crisis Management
T +61 7 3235 8808
E bill.hardie@libertyglobalgroup.com

Hong Kong

Joyce Cheng
Assistant Vice President, Crisis Management, Asia
T +852 3655 2685
E joyce.cheng@libertyglobalgroup.com

Singapore

Si Min Tay
Senior Underwriter, Crisis Management
T +65 6622 9191
E simin.tay@libertyglobalgroup.com

Malaysia

Ken Tung
Underwriter, Crisis Management
T +60 3 2082 4000
E ken.tung@libertyglobalgroup.com

Contact us 
If you’re looking for more information regarding product recall insurance, please get in touch with 
our specialist crisis management underwriters.

Connect and join the 
Liberty conversation

AP0857-04-24

Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives, financial situation or needs. Always 
consider the applicable policy wording and other relevant documents before deciding to acquire a financial product. This information is current as at April 2024. Liberty means 
Liberty Specialty Markets, a trading name of Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 605; AFSL No. 530842 (for claims handling and settling 
services only)) incorporated in Massachusetts, USA (the liability of members is limited); Liberty Specialty Markets Hong Kong Limited (UBI 66395065); Liberty Specialty Markets 
Singapore Pte Limited (UEN 201538069C); and Liberty Specialty Markets Singapore Pte Limited, Labuan Branch (Company No. LF12903), a licensed insurer under the 
Labuan Financial Services and Securities Act 2010 (Licence No. IS2016162). 

View our office locations

Meet our Crisis Management team members Connect and join the 
Liberty conversation

https://www.libertyspecialtymarketsap.com/
https://www.libertyspecialtymarkets.com.au/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=79D34047-C293-6AF5-7EFBF3E9E3980956
libertyspecialtymarkets.com.au
https://www.linkedin.com/company/liberty-specialty-markets-asia-pacific/



