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Commercial Property response to
COVID-19

6 April 2020 - the Liberty Specialty Markets Commercial Property team in Australia
are responding to the COVID- 19 pandemic with an updated unoccupied policy
definition.

The current worldwide pandemic has created many uncertainties across both our economy and
our society. It is impossible to anticipate what further measures will be required from our
authorities to ensure the safety of the population and a return to normality.

We have received a number of enquiries from our Commercial Property brokers and clients, with
many interested in similar issues.

At Liberty Specialty Markets, our Commercial Property team has spent recent days deliberating
the policy coverage issues and risk elements that are key to managing this truly exceptional
incident.

We are determined to continue to provide a quality service during this time, and all of our
underwriters, risk engineers and claims staff are available to our brokers and clients as normal.

Liberty response to unoccupancy definition in the Policy

The standard Liberty Australian Commercial Property wording defines Unoccupied as:

Unoccupied shall mean closed for Business or not occupied for its usual Business
purposes for any period of more than 30 consecutive days.

We intend to increase this to 60 consecutive days where the premises are not in operation as a
result of government guidance about, or where the Insured has decided to close for business to
ensure the safety and wellbeing of their employees in connection with, the covid-19 pandemic.

The effect of this extension is to delay the application of any restrictions in cover or conditions
related to unoccupancy that are set out in the Policy.

This extension will apply to any businesses not operating for the reasons stated above and
where the closure of the business commences on or after 1 March 2020 but before 30 April
2020. After 60 consecutive days, any relevant restrictions will again take effect unless otherwise
agreed for specific policyholders.

We will continually monitor the situation and if it becomes clear the situation is not changing, we
will reassess our position. We will, in any event, publish further guidance on or before 30 April
2020.
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During this period, we do expect our clients to take reasonable precautions to manage fire, security
and other housekeeping risk. Our Risk Management Guide on temporarily closing a facility or
downsizing operations provides helpful information.

We have been specifically asked if regular inspections should be carried out. We believe it is best
practice to do so where possible, but always ensuring that the client or their representatives are
keeping within Public Health guidelines and a risk assessment is conducted.

To notify a claim

Please contact us at ClaimsAsiaPacific@libertyglobalgroup.com and attach all the relevant
details and the policy number.

Keep in contact with us

At all times our Underwriters, Risk Engineers and Claims Specialists are available to provide
advice.

We will provide additional information on our Policy coverage and conditions if required to do so
in the next few weeks. It is our intention at all times to provide proportional solutions and to work
with our clients to ensure all parties are satisfied with the outcomes.

Global reach. Financial strength. Local authority.

Distinct, complex and constantly evolving — every business is as unique as their insurance
needs.

To confidently progress in the face of risk and uncertainty requires a level of security you can
only achieve through working with specialists.

Liberty Specialty Markets offers a breadth of world-class insurance and reinsurance services to
brokers and insured clients. We bring value and solutions to more than 20,000 of Asia Pacific’s
most significant business and government organisations — helping protect what they earn, build
and own.

We’'re part of the global Liberty Mutual Group, a Fortune 100 company that’s been in business
since 1912 with a Standard & Poor’s ‘A’ (strong) rating.
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Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives,
financial situation or needs. Always consider the applicable policy wording and other relevant documents before deciding to acquire a
financial product. © Liberty 2020. Please contact Liberty for a licence to use and distribute this document. This information is current as at 6
April 2020. Liberty means Liberty Specialty Markets, a trading name of Liberty Mutual Insurance Company, Australia Branch (ABN 61 086
083 605) incorporated in Massachusetts, USA (the liability of members is limited); Liberty Specialty Markets Hong Kong Limited (No.
2400200); Liberty Specialty Markets Singapore Pte Limited (UEN 201538069C); and Liberty Specialty Markets Singapore Pte Limited,
Labuan Branch (Company No. LF12903), a licensed insurer under the Labuan Financial Services and Securities Act 2010 (Licence No.
1S2016162).
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